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Abstract

Background: Nursing is a profession requiring prolonged training and a formal qualification. Therefore, nurse
interns are expected to display competent and skillful behaviors in alignment with their profession.

Aim: This study aimed to investigate the relationship between psychological empowerment, emotional
intelligence and professional behavior among nurse interns.

Material and methods: A comparative correlation research design was utilized with a sample of 200 nurse
interns affiliated to Port-Said University and Mansoura University during the academic year 2014/2015. Data
was collected from February to April 2015.

Tools of data collection: Personal and job characteristics of the participants, psychological empowerment
scale, emotional intelligence questionnaire and nursing students professional behaviors scale (NSPBS).

Results: The study findings revealed that the majority of the nurse interns in both faculties had high
psychological empowerment level (85%), whereas 93.3% of them in Port-Said were highly empowered
compared to 78.4% in El-Mansoura with a statistically significant difference. 69.0% of nurse interns have an
acceptable level of emotional intelligence, most of them (76.6%) from ElI Mansoura. 86.5% of nurse interns in
Port-Said reflected a high level of professional behavior, while less than two thirds of nurse interns in El
Mansoura behaved professionally. The significant positive relation was found between the psychological
empowerment, emotional intelligence and professional behavior in both settings.

Conclusion: The study concluded that professional behavior is related to emotional intelligence and
psychological empowerment. Nurse interns need to push forward from acceptable level of emotional
intelligence to a high level to be more effective and enhance their professional behavior and performance.
Keywords: Psychological empowerment, emotional intelligence, professional behavior, nurse interns.

. Introduction

The internship is an essential stage, while the student nurses are new and they are as transparent
materials. The internship is a real opportunity that enables students to apply their insight to this present reality.
The experience will not only help them to develop their skills needed to work but working on real projects for a
real organization will also give them the interpersonal abilities that they have to work viably with others,
confidence, and trust in their own particular capacities ™ .

Internship is the possibility to build the certainty and critical thinking of nurse interns, to enhance
knowledge, skills, and clinical competence, and to lessen stress and tension . Also, internship will
empower nurse interns to work closely and develop professional working relationships, it permits nurse interns
to investigate every one of the potential outcomes and gain an unforgettable life experience, internship year
assumes a key part in preparing nurse interns for the profession of nursing ™.

To accomplish the expert state of the professional attitude and behavior through nursing labor,
empowerment is a vital key to competency and accomplishment, for medicinal services associations and for
health care organizations . Additionally, to provide the desired services in hospitals, nurses and health care
providers should be empowered ©!. Recently, the concept of empowerment has been very influential in the
management and nursing profession . Nursing confronts challenges with developing psychological
empowerment across the discipline; these challenges are as a result of a history of professional servility and
being an underdeveloped resource in the health care system ). Moving from empowerment in terms of
management to subordinates’ perception is called cognitive and psychological empowerment 18]

Psychological empowerment mean the way a person perceives himself or herself at the workplace and
the degree to which a person would be able to form his work role [ As indicated by Spreitzer, psychological
empowerment has four dimensions: meaning involves a fit between the needs of one's work role and one's
beliefs, values, and behaviors, competence denotes to self-efficacy particular to one's work, or a belief in one's
capability to perform work activities skillfully, self-determination refers to a sense of choice in initiating and
regulating one's actions, it reflects the person’s sense of autonomy or decision over the start and continuation of

DOI: 10.9790/1959-060202112121 www.iosrjournals.org 112 | Page



Psychological Empowerment, Emotional Intelligence And Professional Behavior Among

work behavior and processes, and the impact is the degree to which one can influence strategic, administrative,
or operating outcomes at work 1%,

Psychological empowerment is a motivational process in which persons feel themselves as more
capable independent and confident, and it is a process of granting greater autonomy and basic leadership is
given to somebody as having skill or polished methodology in the field of work, and the whole process will heIF
the person to oPtimize their performance in conducting tasks, along with greater responsibility offered [ X!
Furthermore, ™ states that empowerment is important in a way that it can make nurses do things that they could
not do before, including the capacity to perceive feelings, manage emotions, motivate oneself, recognize
emotions in others, and to build relationships with others, that is known as emotional intelligence ™2,

Emotional intelligence (EI) is portrayed as the ability to get ideal results from relationships with others
. It is fundamental to be considered in an organizational setup ™. EI refers to the ability to adaptively
perceive, understand, regulate and harness emotion in oneself and other's ™. Also, it is defined as the capacity
for recognizing our own feelings and those of others, for motivating ourselves, and for managing our emotions
well and our relationships. Furthermore, El consisted of five general parts viz; self-awareness, self-regulation,
motivation, empathy, and social skills ™

Self- awareness means the individuals' ability to recognize and understand one’s moods, emotions and
drives as well as their effect on others, self-regulation refers to the ability to control or redirect disruptive
impulses or moods as well as the propensity to suspend judgment, motivation is the use of deepest preference to
move and guide toward achieving goals, empathy means sensing what others are feeling, being able to take their
perspective, and social skills is the proficiency in handling relationships and building networks; an ability to find
common ground™*". According to 8 emotional intelligence is considered these days the strongest indicator of
success and achievement in the work place.

When nurse internes had the abilities to evaluate themselves and management, they are named as
‘professionals’ who achieve the trust and respect of the society. Nursing is a profession existing as a community
service from the ancient history that has originated from the desire of making humans healthy and comfortable,
taking care of ill people and evoking the feeling that the patient is safe ™ ?* The nursing profession demands
individual to be self-directed, responsible, accountable, and behave in a professional manner which is shaping
nurses values, skills, and attitudes that directly affect subsequent patient care and management 1!,

Professionals, know about their own roles and responsibilities, behave autonomously, think critically,
make their own decisions, respect individuals and are sensitive to the ethical values of the profession in the
system to achieve optimal outcomes in professional tasks and interactions > 1. In another definition,
professionals are characterized as people who that would show able and handy practices in alignment with their
profession ™! A professional practice behavior refers to registered nurses’ and nursing students' reports of
professional autonomy 4. In addition, individual performance is not only about doing tasks perfectly but also
about the ability to control and manage oneself as well as about the ability to build relationships with others.
These capabilities, called emotional intelligence which determines personal patterns of interaction and the
quality of the relationships developed 2%,

[14]

Significance of study:

At the point when a nursing student graduates from instructive educational program, the health care
organizations and communities, assume that the new practitioner has the intellectual, psychomotor, and
behavioral skills necessary to provide competent skillful care. In addition to a core of cognitive information and
psychomotor skills, it has been recognized by educators and practicing professionals that a repertoire of
behaviors is required for success in any given profession. No trial was done to investigate the relation between
psychological empowerment, emotional intelligence, and professional behavior among nurse interns. So, we
hope that this study will help to understand these relations among nurse interns.

This study aimed to:
Investigate the relationship between psychological empowerment, emotional intelligence, and
professional behavior among nurse interns.

Research Objectives:

1-Assay the psychological empowerment levels among nurse interns.

2- Determine the levels of emotional intelligence among nurse interns.

3- Assess the nurse interns’ levels of professional behaviors.

4-Find out the relationship between psychological empowerment, emotional intelligence, and professional
behavior among nurse interns.
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I1.  Subject And Methods
Study design:
A comparative correlational research design was utilized.

Setting: :

The study was carried out in two governmental nursing faculties affiliated to Ministry of Higher
Education, namely: Faculty of Nursing, Port-Said University, which was established in 1991 and adopted
problem based learning approach and Faculty of Nursing, Mansoura University which was established in 1992
and adopted traditional teaching approach. According to the internship distribution plan by the two mentioned
faculties, the participants were selected from hospitals in Port-Said city (Port Said general hospitals) and
Mansoura city (Mansoura university hospitals).

Subject:

The sample of this study consisted of convenience nurse interns at the academic year 2014/2015 from two
nursing faculties, Port-Said University and Mansoura University, who had the following inclusion criteria,
available at the time of data collection, accepted to participate in the study and having at least six months of the
internship year. The total number was (200) nurse interns, 89 nurse interns for Port-Said University with
response rate 95% and 111 nurse interns for Mansoura University with response rate 62%.

Tools of data collection:

The tools used to collect the data for this study were divided into four sections; which are personal and job
characteristics for the participants, psychological empowerment scale, emotional intelligence questionnaire, and
nursing students professional behaviors scale (NSPBS).

Section (1): Personal and Job Characteristics for the Participants:
This part was developed by the researcher and includes data related to the personal and job characteristics of the
studied sample such as age, sex, marital status and faculty name.

Section (2): Psychological Empowerment Scale:
The scale is a 12-item, created by " which was utilized to measure psychological empowerment.

Scoring System:

Response options ranged from (1) “strongly disagree” to (7) “strongly agree”. To estimate the cut off
point, the median was calculated (58) and divided by the total score of psychological empowerment (84) giving
a result (0.691); these scores were converted into a percentage score (cut off point 69%). The subject was
considered empowered if the percentage score was 69% or more and not empowered if less than 69% 28

Section (3): Emotional Intelligence Questionnaire:

This instrument developed by ! It was used to evaluate the nurse interns’ emotional intelligence. It
consists of 15 items that were categorized under 5 domains: self- awareness, self-regulation, self- motivation,
empathy, and social skills. Each domain contains three items.

Scoring System:

Nurse interns’ reactions and responses were measured on a five point Likert scale specifically; very
often (5), often (4), sometimes (3), rarely (2) and not at all (1). Questions numbered 4, 6, 7, 8, 11, 14 and 15 had
reversed score. For each domain, the scores of the items were summed-up and the total was divided by the
number of the items, giving a mean score for each part. The levels of emotional inelegance were divided as 15 —
34 considered low worthy level of emotional intelligence, 35 — 55 is acceptable level and 56 — 75 represents
high level of emotional intelligence.

Section (4): Nursing Students Professional Behaviors Scale (NSPBS):
This Scale was created by % It is used to assess the nurse interns’ levels of professional behaviors. It
comprises 27 items regarding professional behaviors.

Scoring System:

Nurse interns’ responses were measured on a five point Likert scale namely; absolutely sufficient (5),
partially sufficient (4), undecided (3), insufficient (2) and absolutely insufficient (1). The points that can be
scored on the scale fluctuate between 27 and 135. According to cut off points, the subject was considered
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behaving with professional manner (high level) if the percentage score was 60% or more and not behaving
professionally (low level) if less than 60%.

111, Methods

e The psychological empowerment scale, emotional intelligence questionnaire, and nursing students
professional behaviors scale translated into Arabic by the researchers, and the Arabic version was translated
again into English by a bilingual professional person, and the three versions compared. The three tools were
checked for face and content validity by five teaching staff in the field of Nursing Administration and
Psychiatric Nursing. Accordingly, needed modification was done.

e The reliability of the tools was done using Alpha Cronbach’s test, which indicated that the tool is reliable
through the values of the test which were 0.81 for psychological empowerment, 0.86 for emotional
intelligence, and 0.95 for professional behavior.

Pilot study:

A pilot study was carried out on twenty nurse interns who were selected randomly before starting data
collection, to ascertain the clarity and applicability of the tools. Needed modifications were done based on
analysis of the pilot results. Those nurse interns who shared in the pilot study were excluded from the main
study sample.

Ethical considerations:

Written approval was obtained from the Dean of the two Faculties of Nursing. Also an approval was
taken from medical and nursing directors of the studied hospitals to collect necessary data and verbal consent
was obtained from the nurse interns before distributing the questionnaires and after explanation of the purpose
of the study; anonymity was assured and maintained; no burden or risk was imposed on participants; no
coercion or pressure was applied. Nurse interns were assured about the confidentiality of the data gathered and it
was only for the purpose of the study and informed about their right to refuse to participate in the study or
withdraw at any time.

Field work:

According to the internship distribution plan, the researchers met the nurse interns according to their
schedule in the morning shift and distribute the study tool for them and some of them filled the tools in the time
of distribution and others gave some other time to return it. The time of the data collection lasted for three
months from February to April 2015.

Data analysis

Data was coded, computerized and then analyzed using the Statistical Package for Social Science
(SPSS) software package version 20.0.Using frequency & percentage for qualitative data, mean and standard
deviation for quantitative data, *° T Test and Pearson coefficient correlation were used, statistical significance
was considered at the 0.05 level.

IV. Results

A study result indicates that 66% of participants were females and 77% of the intern nurses were in
the age group from 21 to less than 23 years. The majority of them were unmarried. Psychological empowerment
levels among nurse internes in the two faculties are displayed in table (1). According to the table, it was found
that the majority of the nurse internes in both faculties had high psychological empowerment level (85%),
whereas 93.3% of them in Port-Said were highly empowered compared to 78.4% in EI-Mansoura with a
statistically significant difference. According to emotional intelligence levels among intern nurses table (2),
shows that only 28.5% of all participants had high level of emotional intelligence, 34.8% of them are nurse
interns in Port Said, while 23.4% from El Mansoura. About two thirds of nurse interns (69.0%) have acceptable
level of emotional intelligence, most of them (76.6%) from EI Mansoura with a highly statistically significant
difference (x’=10.357, p=.004). Table (3): displays mean and standard deviation of emotional intelligence
domains among nurse interns. With regard to five domains, it was found that the order of the domains from
highest mean scores to lowest one are social skills, self-awareness, empathy, self- regulation and self-
motivation domain (73.92 + 19.93, 69.17 + 19.11, 59.46 + 17.74, 56.29 + 18.82, 50.08 + 20.03 respectively).
The difference between the mean scores among nurse interns in both faculties was humble. The only significant
relation was observed related to self- regulation domain (t= 1.980* with a P value of 0.049*). Intern nurses'
professional behaviors level was shown in table (4), it was declared that, the highest percentage (86.5%) of
nurse interns in Port Said reflected the high level of professional behavior, while less than two thirds of nurse
interns (64.9%) in EI Mansoura behaved professionally. Statistically significant difference was found between
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both settings  (x*=12.189, p=.001).Table (5), demonstrates a correlation between psychological empowerment,
emotional intelligence and professional behaviors among intern nurses in Port Said and El Mansoura, the table
reveals significant positive relations between professional behaviors and (psychological empowerment and
emotional intelligence) among Port Said intern nurses. Meanwhile, no relation was detected between
psychological empowerment and emotional intelligence. On the other hand, it was found a positive significant
relation between psychological empowerment, emotional intelligence and professional behaviors among
Mansoura intern nurses. Regarding a correlation matrix between the three variables among the studied
participants in both faculties, table (6) clarifies the positive significant relation between psychological
empowerment, professional behaviors, and emotional intelligence domains.

Table (1): Distribution of the intern nurses according to their psychological empowerment levels (n=200).

Psychological empowerment Port said El Mansoura Total
levels (n=89) (n=111) (n=200) %2 p
No. % No. % No. %
Less than 69% 6 6.7 24 216 30 15.0
(Not empowered) 8578% | 0.003*
= . .
69% or more 83 933 87 78.4 170 85.0
( Empowered)
x?: Chi square test *: Statistically significant at p < 0.05

Table (2): Distribution of the intern nurses according to their emotional intelligence levels (n=200):

Emotional intelligence Port said El Mansoura Total
levels (n=89) (n=111) (n=200) x2 p
No. % No. % No. %
Low level 5 56 0 00 5 25
Acceptable level 53 59.6 85 76.6 138 69.0 10.357* 0.004*
High level 31 348 2% 3.4 57 28.5
2 Chi square test *: Statistically significant at p < 0.05
Table (3): Mean and standard deviation of emotional intelligence domains among intern nurses (n=200).
£ ional intelli Total Port said El Mansoura
mo“oggm':itrfs Igence (n=200) (n=89) (n=111) t p
Mean + SD Mean = SD Mean = SD
Self-awareness 69.17 + 19.11 69.01+2337 | 69.26+14.95 | 0.100 0.920
Self-regulation 56.29 + 18.82 53.37+2009 | 58.63+17.48 | 1.980% 0.049*
Self- motivation 5008+2003 | 5281+2279 | 47.90+17.32 | 1681 0.095
Empathy 50.46 + 17.74 61.24 +21.47 | 58.0313.99 1216 0.226
Social skills 73.92£19.93 7416 £24.07 | 73.72+15.98 0.146 0.884
Emotional intelligence 61.78 + 13.30 62.12+16.76 | 61.52+2306 | 0.299 0.765
T: Student t-test *statistically significant at p < 0.05

Table (4): Distribution of the intern nurses according to their professional behaviors levels (h=200).

Port said El Mansoura Total
Professional (n=89) (n=111) (n=200) x2 p
behaviors levels No. % No. % No. %
Less than 60%
(low level ) 12 13.5 39 35.1 51 | 255
605 14 Tas 12.189* <0.001*
0 Or more .
( high level ) 77 86.5 72 64.9
% Chi square test *: Statistically significant at p < 0.05
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Table (5): Correlation between psychological empowerment, emotional intelligence and professional
behaviors among intern nurses in Port Said and Mansoura.

Port- Said (n =89) Mansoura (n=111)
Study variables Psychological Professional Psychological Professional
empowerment behaviors empowerment behaviors
. . r 0.220* 0.876*
Professional behaviors 5 0038 <0.00L*
ional intelli r 0.014 0.459* 0.357* 0.540*
Emotional intelligence P 0.899 <0.001* <0.001* <0.001*
r: Pearson coefficient *: Statistically significant at p < 0.05

Table (6): Correlation matrix between psychological empowerment, professional behaviors and emotional
intelligence domains in the total sample (n = 200).

Study variables FeyEraloE Professional behaviors
empowerment
r 0.697"
Professional behaviors .
p <0.001
r 0.281" 0.343"
Self-awareness - -
p <0.001 <0.001
r -0.158* 0.072
Self- regulation -
p 0.025 0.312
r -0.009 0.200"
Self- motivation -
p 0.903 0.005
r 0.222" 0.427"
Empathy - -
p 0.002 <0.001
r 0.266" 0.542"
Social skills - -
p <0.001 <0.001
r 0.172* 0.456"
Total Emotional intelligence - -
p 0.015 <0.001
r: Pearson coefficient *: Statistically significant at p < 0.05

V.  Discussion

Nursing graduates in the internship period, go through a critical experience of transitioning from an
instructive educational program to a work setting. This time has been generally accompanied by stress, role
change, and reality stun or shock. In spite of the fact that there are a lot of difficulties and challenges
confronting nursing interns, there is little research evidence dealing with nurse interns’ matters B . Nurse
interns need to be empowered to fulfill their role within the standards espoused by the nursing profession and
the dynamics of an evolving healthcare system that is flooded with service delivery challenges *2.

The present research indicated that the majority of intern nurses perceived psychological empowerment
as the high level that may lead to the achievement of excellence in the nursing profession. This might be
attributed to nurse interns in the two faculties feel themselves more independent and confidante persons. This is
a similar view of B who asserted, that empowerment is fundamentally a motivational process in which
individuals feel themselves as more capable independent skilled and confident care giver. Likewise, ™
expressed that psychological empowerment described as the way a man sees himself or herself at the
environment of work place and the degree to which a person would be able to form a work role. In this context,
B34 asserted that the empowered staff nurses must have effective role independence, and autonomy.

Nurses who perceive themselves to be psychologically empowered will probably upgrade and enhance
client care through more effective work practice and give better levels of care . Additionally, &% 7 proved
that the psychological empowerment has been seen as having the capacity to assume a key role in the
professional development, increasing nurses’ job satisfaction, giving a better quality for patients and included
the sense of meaning, self-determination, competence thus work methods and outcomes could be improved.
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This outcome conflicting with ¥ that studied nurses’ psychological empowerment at Menofia

Governorate/Egypt and found declined level of psychological empowerment. Otherwise, ¥ found that nurses in
Iran social security organization hospitals considered their empowerment status at a direct moderate level.

The study results revealed that high level of emotional intelligence was observed within Port Said
intern nurses than their peers in Mansoura that may be related to the nontraditional method of teaching problem
based learning (problem solving) adopted by the faculty of nursing in Port Said. Problem solving is a cognitive
mentally processing directed at transformin% a given situation into a goal situation when no obvious method of
solution is available to the problem solver %, According to the theory of Salovey, and Mayer (1990, 1997)
conceptualize emotional intelligence as a form of pure intelligence consisting of cognitive capacity just ““ The
present study point of view is upheld and supported by “? who studied emotional intelligence and problem
solving strategy in Iran, and concluded that, there was significant relation between emotional intelligence and
problem solving strategies, that the students with high emotional intelligence used problem solving strategy than
with low emotional intelligence who used traditional learning  method and strategy. The study result is
inconsistent with 1! and ¥4 who reported that the participants had a good score of emotional intelligence.

Otherwise, the present research indicated that majority of participants had an acceptable and adequate
level of emotional intelligence, which is somehow in accordance with ! who conducted study of emotional
intelligence and occupational burnout among nurses in critical care units in Tehran. The same findings were
reported by “*) who concluded that nursing students had fair emotional intelligence. Moreover, *" specified that
that nursing students had a moderate level of emotional intelligence. Besides, the study results parallels to [*°!
who found that moderate to high levels of emotional intelligence among nurses, and high levels of caring
behavior reflect on patient satisfaction and desire to come back to these hospitals.

Concerning emotional intelligence domains, the research finding displayed that the five domains of
emotional intelligence were ranked as social skills, self-awareness, empathy, self- regulation and self-motivation
from the highest to the lowest mean score. These findings match with 1! who found nursing interns had a
significant valuable percent in this deepest emotional intelligence competency. In the same context % Y
interpret this theme as the component of emotional intelligence that clarifies the recognizing of one’s own
feelings and those of others, motivating one and others, and managing emotions well with self-awareness and
interacting with others, self-awareness should involve knowing when feelings are present in the self and others,
and being able to label feelings with words expressing the specific feeling. Emotional intelligence, even though
being an emerging concept, has given a new momentum to its relation to better performance both personal and
professional % Additionally, this finding was in accordance with ! who proved that the majority of nurses in
Mansoura University Hospital had a proficient level in all components of emotional intelligence. Furthermore,
the finding of the present study revealed that the most emotional intelligence nurse interns’ behavior pertained
to social skills. These findings highlight that nurse interns help others develop and shine, are excellent
communicators, and are masters at building and maintaining relationships with their colleagues and others at
work place beside their formal duties. In this regard, 5 stated that social awareness was the most commonly
demonstrated domain.

Results also revealed that the high level of professional behavior among Port Said nurse interns rather
than their peers in Mansoura; this interprets the high level of emotional intelligence with Port Said nurses.
Otherwise the two groups of participants behaved professionally, these results may be related to the feelings of
nurse interns with their responsibility toward their profession and the constructive and continuous guidance
follow-up from their preceptors and supervisors who behaves in a professional manner and act as role model in
addition to their periodical evaluation that take a part for behavior and attitude, also it can be interpreted by the
positive significant relation between psychological empowerment, emotional intelligence among nurse interns
and their professional behavior. In this context, ! asserted that the new practitioner has the cognitive,
behavioral skills and psychomotor, necessary to provide competent care.

Additionally, it is obvious from the study result that there was a statistically significant relation
between psychological empowerment and professional behaviors; indicating that nurse interns who were
empowered behaved in professional manner than not empowered. This is may be due to, nurse interns who had
enough autonomy and felt a sense of control in relation to their work became competent in all tasks performed.
This interpretation is supported by [11] who affirmed that psychological empowerment is a process that offers
greater autonomy and decision-making to workers in all factors related to their work. This suggests that the
process of granting greater autonomy and decision-making is given to someone as having competence or
professionalism in the field of work, and the whole process will help the person to optimize their performance in
conducting tasks, along with greater responsibility offered ©!. Nursing students who had the ability to establish
a therapeutic relationship, autonomy over practice, control over the clinical practice environment, and the
establishment of collaborative relationships had professional practice behavior ). Moreover, B proved that the
psychological empowerment has been seen as having the potential to assume a key role in the professional
upgrading and development, increasing nurses’ job satisfaction, providing a better quality for patients and
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included a sense of meaning, self-determination, competence and impact. In accordance with ©® who claimed
that empowerment has appeared to positively influence self-efficacy and professional practice behaviors in both
students and registered nurses.

The present study proved a statistically significant relation between emotional intelligence components
(self-awareness, self-motivation, empathy, and social skills) and professional behaviors. This finding goes in the
same line with B who asserted that emotional intelligence is a key component to being an effective and
successful professional nurse. Also, ®® clarified that individual performance is not only about doing tasks
perfectly, but also about the capacity to control and deal with or manage oneself as well as about the ability to
build relationships with others. These capabilities, called emotional intelligence which determines individual
patterns of interaction and the quality of the relationships developed %%, On a similar line, ®* illuminated that
a set of specific skills, such as self-discipline, empathy, and initiative are the things individuals need to achieve
outstanding success; these elements are called as emotional intelligence.

Finally, our study results revealed a statistically significant relation between psychological
empowerment and emotional intelligence components (self-awareness, empathy, and social skills).
Empowerment is becoming the main issue in the literature of the relationship between the culture of nursing and
their participation !, These results can be clarified by 2% theories which stated that empowerment is
important in a way that it can make individuals do things that they beforehand could not do, including the
capacity to perceive feelings, , manage emotions, motivate oneself, recognize feeling and emotions in others,
and to build relationships with others, which is considered as emotional intelligence. These results in accordance
with ® who found that psychological empowerment has a significant positive effect on emotional intelligence;
this indicates that the one who perceive the higher level of psychological empowerment had the higher level of
emotional intelligence. Moreover, ¥ found that psychological empowerment has a significant positive effect on
emotional intelligence and employee performance. Furthermore, % found that staff nurses’ empowerment was
strongly related to emotional intelligence components.

Generally, nurse interns should display proper behavior with the high level of competency and should
act as emotionally intelligent person.

VI.  Conclusion
Study concluded that professional behavior is related to emotional intelligence and psychological
empowerment. Nurse interns need to push forward from acceptable level of emotional intelligence to high level
to be more effective and enhance their professional behavior and performance.

VII.  Recommendations

The study recommends the following:

e Enhancing and developing the professional self-concept for students are a basic need from the first stage, or
early entering the nursing college.

e  Appreciating and motivating nurse interns’ real attitude toward the nursing profession and correcting it as
best as they can.

e In the hospital, nurse managers should pay more attention to nurse interns' empowerment.

e Paying attention to the level of professional performance and behavior and keeping it to the high level
through applying appropriate techniques, training, guidance and advice.

e Doing further studies about professional behavior challenges facing nurses’ internship.
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